and online platforms.

In 2018, the Academic Collaborative Center Living with an
Intellectual Disability conducted a study on how care
professionals view eHealth. What were the findings of that
study?

Less than half of the care professionals who participated used
eHealth. They did not have a strong positive or negative
attitude toward eHealth.

Who participated in the study?

The study involved 1,001 professionals from five care organi-
zations. Participants held various roles, including support
staff, psychologists, (para)medics, team leaders, and mana-
gers, who all completed an online questionnaire.

GENDER OF AGE
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23% 50-59

31% 30-39

77% WOMEN 24% 40-49

Attitudes and experiences of professionals about eHealth

What do care professionals for people
with intellectual disabilities think
about the use of eHealth?

eHealth, or digital care, is increasingly being used to support people with intellectual
disabilities. By eHealth, we mean the use of information and communication

technology to support and improve care. Examples include videoconferencing, apps,

Which eHealth applications did care professionals
use and how often?

Almost half of the participants (47%) used one or more
eHealth applications in support and/or treatment. Apps and
online health platforms were used relatively most often,
usually on a weekly basis. Participants rarely used virtual
reality and serious gaming. Videoconferencing and video
modelling—showing videos, for example for skills training—
were used with some regularity. In 2018, apps, video model-
ling, and other applications (such as social robots and magic
tables) had already been used by participants for more than a
year. Other applications were used for less than a year.
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> Results (continue)

HOW LONG HAVE PEOPLE BEEN USING AN
E-HEALTH APPLICATION?
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What was the attitude of care professionals toward
the use of eHealth in their work?

To determine care professionals’ attitude toward using
eHealth with service users, they responded to 32 statements.
Most care professionals showed no clear positive or negative
attitude toward eHealth. This was similar for all professionals,
regardless of whether they used eHealth in service user
support or treatment. Care professionals who felt they were
more active and skilled in using digital tools recognized the
added value of eHealth, found it easier to use, and were more
likely to really start or continue working with eHealth.
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TWO NOTABLE FINDINGS:

« Once care professionals started using eHealth applications,
they often used multiple applications right away.

« Users of online health platforms found it more difficult to
become proficient with these applications. They also
experienced more problems with the preconditions, such as
necessary resources or helpdesk support.

When comparing the groups of support staff, psychologists,
(para)medics, and managers, no significant differences were
found. The group of managers was slightly more positive
about the (potential) use of eHealth.

Organizational policy and training regarding eHealth
Most participants (44%) indicated that there were no
agreements within their organization about the use of
eHealth. Nearly one-third could decide for themselves
whether to use an eHealth application. A small portion (17%)
reported that eHealth was not used at all in their organization,
and less than 10% indicated they were required to use eHealth
in service user care.

Most professionals who used eHealth (63%) reported that
they had not received any training or education for this. About
one-third (37%) had received training, of which slightly more
than a quarter took place in the past year. Participants who
had recently received training were more likely to use apps,
videoconferencing, and other applications (e.g., social robots)
than those who had not.

Want to know more? This research is part of a PhD project on the use of
eHealth in the support and psychological treatment of people with
intellectual disabilities.

If you'd like to know more, please contact Luciénne Heerkens, knowledge
manager of the Academic Collaborative Living with an Intellectual Disability:
g.c.j.heerkens @tilburguniversity.edu

www.awvb.nl/en
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